TUHbKOD®D

My6nnyHaa odepta 06 yCNOBUAX NCMNONb30BaHNA
BupTyanbHo KapTbl (aanee — Ogepra)

B HacToAwen OdepTe coaep:karca ycnosmna gorosopa npegocrtasneHna AO «TuHbKohd baHKy, nuueH3na baHka Poccun

N¢ 2673, OFPH 1027739642281, agpec: 127287, r. MocKBa, yn. XyTopcKas 2-a, . 38A, ¢Tp. 26, Ten. 8 800 555-77-78, ycnyr
no 1ncnonb3oBaHunio BuptyanbHoi KapTol (Aanee — Joroeop). MHdopmauua o baHke B MepeyHe onepaTopoB 3NEKTPOHHbIX
[IeHeXHbIX CpeCTB pa3melleHa Ha caiTe baHka Poccun no agpecy: cbr.ru/registries/nps/oper_zip.

CoBepLueHme yKa3aHHbIX B HacToAwen OdepTe AeCTBUIA ABNAETCA NOATBEPKAEHNEM cornacua KnueHTa 3aknioynTb
JoroBop Ha ycnoBusx, B nopagKke n o6beme, U3NOKEHHbIX B HacToAwen OdepTe. MI3noxeHHbIN HUXKe TEKCT OdepThbl ABNAETCA
afpecoBaHHbIM (U3NYeCKUM nuuam npegnoxeHvem AO «TuHbKod ¢ BaHK» 3aKkno4nTbL [JoroBop B COOTBETCTBUN C M. 2 CT. 437
MpaxgaHcKoro Kogekca Poccuickon Mdegepauun.

LloroBop cynMTaeTcaA 3aKJIl0YEHHbIM 1 BCTYNAaeT B CUJ1y C MOMEHTA COBEPLUEHNA (DU3NYECKUMMN NULLAMWN OEACTBIUIA,
npeaycMOTPEHHbIX B HacToAwelh OdepTe 1 03HavYatoLWwmx 6e30roBOPOYHOE NPUHATUE TAaKUMIK (PU3NYECKUMU TMLLAMI BCEX YCNOBUI
HacTosawwen OdepTbl 6€3 KaKNX-NMO0 N3BATUA NN OFPAHUYEHWNIA HA YCIOBUAX MPUCOEANHEHUS.

AKTyanbHas pegakuma OgepTbl pa3melleHa Ha canTe AO «TuHbKog § BaHK» no agpecy: acdn.tinkoff.ru/static/documents/9e3b3324-
f3a4-4060-927b-9147ede2958c.pdf.

TepmuHbI 1 onpepeneHnsa
B HacToALWweM OOKYMEHTE TEPMMUHbI, HAaNNCaHHbIE C 3arnaBHo 6yKBbI, NMeEIT cneayrulee sHa4eHune:

AGOHEHTCKWIi ,OrOBOP — A0OrOBOP O NPefOCTaBNEHNMN YCNYT NOABUKHOM 9NEKTPOCBA3M C NCNONIb30BaHNEM AGOHEHTCKOrO
Homepa mexay KnueHTom 1 OnepaTopom COTOBOM CBA3W, NPEAOCTABAIOLWMM CBOU YCNYTY HA TeppuTopun PA. AGOHEHTCKUA
JLOroBOP AOJIKEH ObITb 0hopMIeH Ha ByMaXKHOM HocuTene 1 NpeayCMaTpuBaTh BO3MOXHOCTb KnneHTa ocyLecTBnATL

C ncnonb3oBaHmem AGOHEHTCKOro HoMepa nprem 1 06paboTKY rofIoCOBbIX BbI3OBOB, @ TaKXe Nprem 1 otnpasneHme SMS-
Co00LEeHNI.

AGOHEHTCKMin HOMep — HoMep COTOBOro TenedoHa, NpefocTaBNEHHbI KNMEHTY B COOTBETCTBUN G AGOHEHTCKIM JOrOBOPOM.
AGOHEHTCKUII HOMEP MOMXET CMONb30BaTbCA BaHKOM ANA MHGOPMAaLVOHHOMO U (hMHAHCOBOI0 B3aMOAEiCTBISA C KNMEHTOM.

ABTOpPM3aLMA — NPOLLECC aHanr3a u conocTaBfieHNs BBEAEHHbIX KNMeHTOM AyTEHTU(UKALNOHHbIX AaHHbIX, N0 pesynbraTam
KOTOporo onpegensaetca Hannyue y KnueHTa npasa nony4uTb 4OCTYN K ycnyram Cepeuca. ABTopusauua npoussoamntca baHkom
C 1CNoJib30BaHNEM NporpammHo-annapaTHbIx cpeacTs baHka.

AyTeHTU(MKaLMOHHbIE AaHHble — HOMEP COTOBOr0 TeNiedoHa, NPeAoCTaBNeHHbI KNMEHTY B COOTBETCTBUN C ADOHEHTCKUM
JIOrOBOPOM, @ TaKIKe IOrvH/Naposib AN 1cnonb3oBaHus Mo6UnbHOro NPUoKeHNA. AGOHEHTCKMA HOMEP MOMKET UCMONb30BaTbCA
BaHkom and nHgopmaLMoHHOro 1 (OMHAaHCOBOro B3auMoAeNncTBMNA ¢ KnueHTom.

BanaHc BUpTyasibHOM KapTbl — 06bEM A€HEMXHbIX CPeACTB, AOCTYMHbIX KNMEHTY B COOTBETCTBUN C IMMUTAMM B LIENAX
npeabasneHns baHKky Tpe6oBaHWii 06 OCYLEeCTBAEHN PacYeToB B NONb3y nonyyaTtens. banaHc BupTyanbHoii KapTbl hopmupyeTcs
3a CYeT leHEXHbIX CPEACTB, NPeaBapuTeNbHO BHECEHHbIX KNMeHTOM B nonb3y baHKa B Lienax nononHeHusa 6anaHca BupTtyanbHom
KapTbl UV NONYYEHHbIX KNUEHTOM OT APYrUX NINLL, U B KaXKAbI/ MOMEHT BPEMeHU paBeH TakoMy GanaHcy BUpTyanbHoO KapTbl.

BaHK — AKLMOHepHOoe 06LecTBO «TUHbKOM G BaHKy, nuueH3uns LIb PM N2 2673.

BupTyanbHaa KapTa — npegonfiadyeHHad KapTa, npegocTtasnaemasa KnmeHty baHKom, ncnonb3yemas 4na nepesoja 3NeKTPOHHbIX
JEHEeXHbIX CPELCTB, a TaK¥Ke ANA OCYLEeCTBNEHNA UHbIX onepaLuii, NpeayCMOoTPEHHbIX AeCTBYIOLWMM 3aKOHOA4aTeIbCTBOM
1 ycnosuammn HactoAwen OcepThbl.

KnueHT — (hn3nyecKoe nunuo, He npoLeaLiee aeHTUHONKALMI0 UK NPOLLELLEe YNPOLEHHYIO MAEHTUMUKALWIO,
npucoeanHNBLLIEeCH K HacToAwlen OdepTe.

Kogbl gocTyna — undpoBbie U/unn 6yKBEHHbIE KOJbl, NO3BONAILLME ayTEHTUMNLNPOBATL KNneHTa Npw ero o6palleHnm K baHky.

MoG6unbHOe NpUoXKeHne — MoOGUNbHbIE NPUNOKEHUS, NPEACTaBAsALWMe COO0A COBOKYMHOCTb NPOrpamMmMHOro obecrneyeHus
baHKa, ycTaHaBN1BaeMoro Ha MOGUNbHbIA TeNedOH U/UnK NNaHIWETHbIA KOMNbIOTEP, U[UAK UHOE YCTPOKCTBO, NOAAEPKMBaOLLNE
YCTaHOBKY NporpammHoro obecrnedyeHns baHka v nossonstouiee KnmeHTy HanpaBnaTb NOpyyYeHus u PacnopsixeHus B baHk ans
nonyyeHua Yenyr baHka.

HyneBoin 6anaHc — coCcTOAHME BUPTYanbHOM KapTbl, NPY KOTOPOM 00beM AOCTYMHbIX KNMEHTY AeHEXHbIX CpeacTs paBeH 0,00
py6nen P®.

PacnopseHue — onepauma no GopMnpoBaHunio, yaocTtoBepeHuio n nepegade KnmeHtom B agpec baHka pacnopskeHua
0 NEPEBO/E SNEKTPOHHbIX AEHEXKHbIX CPEMICTB, HaxoAALlMXca Ha 6anaHce BUpTyanbHOM KapTbl.

1un38


https://www.cbr.ru/registries/nps/oper_zip/
https://acdn.tinkoff.ru/static/documents/9e3b3324-f3a4-4060-927b-9147ede2958c.pdf
https://acdn.tinkoff.ru/static/documents/9e3b3324-f3a4-4060-927b-9147ede2958c.pdf

Perncrpauuna — npoueaypa npegocrasneHns KnmeHTom nHgopmaunm baHKky B Lenax npucoepmHeHuna K Hactoawen OdepTe.
MopAagok Permctpaunn onpegenaetrca baHkom.

CepBUC — KOMNIEKC MeponpuaTnii baHKa, HanpaBneHHbI Ha OKasaHue KNneHTy yenyr:

. npepocTtasfieHne KNMEHTOM AEHEXHbIX CpeACcTB baHKy, ABNAIOWEMYCA ONepaTopoM NIEKTPOHHbIX AEHEXHbIX CPEACcTB, ANd
ocyuwecTBneHnA 6e3HanNYHbIX pacyeToB B (hOpMe NepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPeACTB;

+ obecnevyeHne BO3IMOXHOCTN (hOPMUPOBAHISA U HanpaBneHWs PacnopsKeHuii;

+  cbop, 06paboTKa, XpaHeHe 1 NpeaocTaBieHne MHopmMaLuy 06 NCNONHEHHbIX PacnopsKeHnsX;
*  VHble MH(OPMALMOHHO-TEXHONOrMYECKIME YCIYTH, TOCPeACTBOM MOGUNbHOIO NPUNOKEHNS.
Caiit baHKa — cainT B ceTu iHTepHeT no agpecy tinkoff.ru.

CrtaTyc HeaKTUBHOI BupTyanbHON KapTbl — CTaTyC, ycTaHaBNnBaemMblii BaHKom npu Hemcnonb3oBaHuu KnneHTom BupTyanbHom
KapTbl B Te4eHne nocnegosaTenbHbix 180 (cTa BOCbMUAECATIN) KaneH[apHbIX AHER U/unu HenpeacTaBiaeHU JOKYMEHTOB

B COOTBETCTBUY C TpeboBaHMeM BaHKa B cnyyae 6NOKMPOBKY YyeTHOM 3anucu. CTaTyc HeaKTUBHOM BUpTyanbHOW KapThl
npuceanBaeTca:

. no nctedyeHumn 180 (cTa BOCbMUAECATU) KaneHaapHbIX AHEN CO AHA HanpaBneHua KnueHTom nocnegHero PacnopsaxeHus;
*  noucTeyeHun 180 (cTa BOCbMUAECAT) KaneHLapHbIX JHEN C MOMEHTa 6IOKMPOBKN BaHKOM YYeTHOW 3anuncu.

BaHKOM He B3MaeTcsa nnaTa 3a 06¢cnyK1BaHne BUpTyanbHOR KapTbl B HEAKTUBHOM CTaTyCe.

CTOpPOHbI — COBMECTHOE HaumeHoBaHue baHka n KnuenTa.

ToBap — ToBapbl, PpaboThbl U YCAYrK, PpEaNU3yemble nonyyaTenem KnmeHTy.

Ycnyru baHka (Ycnyru) — ycnyrv no BbinyCKy BupTyanbHOM KapTbl M NPeA0CTaBNeHNA BO3MOXHOCTY €€ UCMONIb30BaHMSA B paMKax
Cepsuca.

YyeTHas 3anncb — 3anuchb B UHHOPMaLMOHHOI cucTeme baHka, npeacTaBnsiowas co6oi cpeacTBO yyeTa MHopMaLum
0 KnueHTe, nAEHTUHOVKATOPOM KOTOPOIi BbICTynaeT AGOHEHTCKMA HOMEP WAV IOFWH, YKa3aHHbIA Npu perncTpaumu.

MNHble TepMUHbI, HE BKNIOYEHHbIE B HACTOALLMIA pa3aen, HO MCNoNib3yemble B TEKCTe [loroBopa, Moasiexar TONKOBaHMUIo
B COOTBETCTBIM C e/CTBYIOLM 3aKOHOAATENbCTBOM, a TaKkKe YCNOBUAMMU KOMMNEKCHOr0 6aHKOBCKOr0o 06CNYKUBAHUA
(pur3nYEeCKMX NnLl.

1. OOLWwMe NonoxeHua

1.1. MNpegmeTom [loroBopa, 3aknto4yaemoro mexay CtopoHamun nytem npucoegnHeHna KnueHTa K HacToAwen OgepTte yepes
COBepLUEHMNE KOHKNIOAEHTHbIX AeNCTBUIA, NpeayCMOTPEHHbIX HacToAwen OdhepTon, ABnAeTcA okasaHue KnueHty Yenyr
baHka.

1.2. Akuentom OdepTbl ABNAETCA cCOBepLIEHNE KNMEHTOM AeiCTBUI No PermcTpauum YH4eTHO 3annucy U ero 03HakoMneHne
C ycnosuAmM HacToALero Jjorosopa.

1.3.  MuKcauma akTa akuenTa KnueHTom odepTbl ocyLlecTBnAeTca BaHKOM B 9NIEKTPOHHOM BUAE U XPaHUTCA B annapaTHo-
nporpamMmmMHoOM Komnnekce baHKa. BbINTMCKM U3 annapaTHO-NPOrpaMMHOro Komniekca baHKka MoryT 1Cnonb3oBaThes
B KauecTBe J0Ka3aTeNbCTB NPY PaCCMOTPEHU CNOPOB, B TOM Yncie B CyAe6HOM NopALKe.

1.4, Mpw BbINycKe BupTyanbHOM KapTbl, KNMEHTY aBTOMaTUYECKN NOAKII0YAETCA yecnyra uHhopMrUpoBaHus.
NHdopMunpoBaHie — cepBuc baHKa, B pamkax KOToporo Ha AGOHEHTCKMI HOMep 1[N abOHEHTCKOEe YCTPONCTBO KNueHTa
HanpasnaTca coobueHns o6 nameHeHUn ctatyca Jlorosopa, 06 0cyLecTBNeHU HEUHAHCOBBIX AeCTBMUA Mo [oroBopy;
06 M3MeHeHUN cTaTyca BUpTyanbHOM KapTbl; MHble CBEEHUSA N0 YCMOTPEHUI0 BaHKa. Ycnyra uHhopmMupoBaHusa aBnsaeTcs
6€e3B03ME3AHOM YyCNYror 1 NnpeaocTaBnaeTca KNMeHTy B LeNAX NoBbilWeHA 6e30nacHOCTY ncnonb3oBaHua Yenyr baHka.

1.5. HeoTbemnemoii 4acTbto HacTosAwWwen OdepThl ABNAeTCA MamaTKa «O6 3N1eKTPOHHbIX AEHEKHbIX CPEACTBAX), PACMNONOKEHHAS
no agpecy: acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_ga=2.122398863.5063440.
1617610061-1281242468.1613127673 (aanee — Mamarka).

MpuHnman ycnosua HacToAwen OdepTbl, KNueHT noaTBepKAaeT CBOe 03HAKOMIIEHNE C TEKCTOM [MamaTKu.

1.6.  HauucneHue u KOHBepTaLmMs 6OHYCOB 3a onepaLu, COBEPLIEHHbIE C UCMONIb30BaHNEM BUPTYanbHO KapTbl
ocylecTBnsaeTca baHKoM B COOTBETCTBIM C YCNOBMAMI akLMK, pacnonoxeHHbIMM No agpecy: https:/[facdn.tinkoff.ru/static/
documents/9d6d1ef9-f013-4bb9-9fa6-68882d6f56aa.pdf.

1.7. ONEeKTPOHHbIE fiIeHEXKHble CPEACTBA, PasMeLleHHble Ha BupTyanbHoM KapTe, He nofAnexaT CTpaxoBaHWIO Ha OCHOBaHUN
nyHKTa 5 4actu 2 ctaTbm 5 MefgepanbHOro 3akoHa ot 23.12.2003 N2 177-13 «O cTpaxoBaHuy BKNagoB uUsnyecKux nnL
B 6aHKax Poccuiickoii thepepaummy.
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Mopaaok n ycnoBusa ncnonb3oBaHnda Cepsuca

[na nonyyeHna BO3MOXHOCTU UCNosib30BaHUA CepBurca KnneHT nononHaeT banaHc BupTyanbHON KapTbl OGHUM
13 cneayLLmnx cnocoboB.:

* MepeBOJOM IeHEeXHbIX CPeaCTB C UCMNOJIb30BaHNEeM CBOEN 6aHKOBCKOVi KapTbl N0 pekBu3nTam BupTyanbHOM KapThbl, B T.u.
yepes napTHepoB baHka;

+ MyTeM BHECEHUA HaNYHbIX AEHEXHbIX CPEACTB Yepes CeTb YCTPOVCTB camoobenymBaHus baHka (B cnydae
NPOX0XAeHna KNMEHTOM YNPOLLEHHOR naeHTUdUKaLmnm);

+ no6oN NepeBo AeHEKHbIX CPEACTB (B T.4. 3NIEKTPOHHbIX AEHEKHbIX CPEACTB), NO3BONALWMA OAHO3HAYHO YCTAHOBUTD,
YTO AEHEXKHbIE CPeACTBa NpefHa3HavYeHbl 44 3a4ncneHna Ha [lorosop KnveHTa, paccmatprsaeTca baHKOM Kak
npefocTasfieHne feHEeXHbIX CPeacTB KNMeHTOM. YUYET 0CTaTKa 3MIEKTPOHHbIX IeHEXHbIX CPEACTB OCYLECTBNAETCA
TONbKO B BantoTte PM. B cnyyae npoxoxaeHna KnmeHTom ynpoLeHHoW MaeHTUdKauum nononHeHme banaHca
BupTyanbHO KapTbl TaKXe BO3MOXHO NyTeM NOJIy4EeHNA AEHEKHbIX CPEACTB OT TPETbUX UL, BKJI0YaA IOPUANYECKNX
NN N MHANBKAYANbHbBIX NPeAnpuHUMaTene.

C MOMeHTa coBeplUeHNa KnreHTom aerncTeui no Permctpayum YueTHow 3anucy 1 nononHeHuno banaHca BupTyanbHom
KapTbl, KnueHT BNpaBe nonb3oBaTbca CepBUCOM B MONHOM 06beme, NOPsALKE U Ha YCNOBUAX, COAEPKALLMUXCS B HACTOALLEN
OdepTe, NHbIX BHYTPEHHUX AOKYMeHTax baHKa n Ha CanTe BaHKa.

Mpv nepBom 3anNpoce PEKBU3UTOB BUPTYyanbHOI KapTbl NocpeacTsom MoGuibHOMO NPUNOKEHMS, NPONCXOANT e
aKTVBaLWsA B LEeNAX ee JanbHerWero ncnonb3oBaHua KnmeHtom.

BaHK yBegomnaeT KnneHTa 0 COBEPLLEHNI Kax L0 OnepaLmy ¢ UCnonb3oBaHnem BUpTyanbHoOii KapTbl NOCPEACTBOM
OTPaXKeHNA JaHHOM MHdOPMaLUK B MOOUIIbHOM NPUNOXKEHNN.

BaHK npeaocTaBnaeT KNUEHTY AOKYMEHTbI 1 HGOPMaLio, CBA3aHHbIE C UCNONb30BaHNeM KNMeHToM ero BupTyanbHoi
KapTbl N0 3anpocy KnreHTa nocpeacTBOM yHKLOHaNa MoGUAbHOTO NPUAOXKEHUA, UM NO SNEKTPOHHOM NoyTe, noyte PM
(B cnyyae npefocTaBneHnsa KNMEHTOM COOTBETCTBYIOLMX AaHHbIX).

HacToAawmm KnneHT npegocTaBnaeT baHKy cornacue Ha 06paboTKy ero NepcoHabHbIX AaHHbIX, NPEA0CTaBNEHHbIX

B BaHK, BKNoYasa 06paboTKy TPETbUMI IULLAMI, @ TAK3Ke Ha BbllieyKa3aHHY0 06paboTKY UHbIX €ro NepCoHabHbIX AaHHbIX,
MONYYEHHbIX B pe3ynbTarte ux 06paboTKy, B LeNAx: co3aaHna nHHOopMaLroHHbIX 6a3 AaHHbIX BaHKa; NpeanoxKeHus
NPOAYKTOB 1 ycnyr baHKa 1 ero napTHEPOB, B TOM YKC/E PEKIaMbl; 3aK/TIOYEHNSA 1 UCMONHEHNA LOFOBOPOB, rae KNueHTt
ABNAETCA CTOPOHO 60 BbirogonpuobpeTaTenem unm nopyyutenem; npeaocTasneHna MHGopmMaLuy TPeTbUM Nnuam,

B TOM YIAC/IE OCYLLECTBAAKLWMM LeATeNbHOCTb N0 BO3BPATY NPOCPOYEHHOM 3a40NIKEHHOCTY; B LLeNIAX CTPaxXoBaHWA ero
¥U3H| 300POBbA/MMYLLECTBA U MHOTO CTPaXoBaHWA. YKazaHHOe Cornacluie 1aHo Ha CPOK NATHaAUAaTb N1eT i MOMXeT ObiTb
0TO3BaHO N0 NUCbMEHHOMY 3asiB/IEHNI0. B cnyyae 0T3biBa cornacua o6paboTKa nepcoHasbHbiX AaHHbIX KNeHTa fonkKHa
ObITb NpeKpalLeHa baHKoM U/unu TPeTbUMM NNLAMKN B CPOK HE No3aHee 1 (0AHOro) roaa ¢ AaTbl NPEKpalleHna aencTens
yKasaHHbIX JOr0BOPOB.

KnueHT yBeAOMMEH 1 NOATBEPKAAET CBOE COrnacue ¢ Tem, YTo Bce onepauuu B Cepunce Nnpon3BogaTcA TONbKO Npu
yCnoBuu BBeeHUA KNMEeHTOM KOPPEKTHbIX AYyTEHTU(MUKALNOHHBIX AaHHbIX 1 Kogos JlocTyna.

3aknoueHnem [Jorosopa KnmeHT noATeepKaaeT Hanudue y Hero AGOHEHTCKOro 1oroBopa 1 06A3yeTca NpeaocTaBnaTb
AGOHEHTCKI AOroBOp Mo NepeoMy TpeOGoBaHW0 baHKa B Lenax NOATBEPXAeHMa NpaBa ynpasneHns YYeTHOM 3anncbio,
3aperncTpUpPoBaHHON Ha AGOHEHTCKMNI HOMEP.

3akntoyeHnem Jlorosopa KnueHT npegocTaBnaeT baHKy: a) npaBo Ha COBEPLLEHNE FOIOCOBbIX BbI30BOB HAa AGOHEHTCKMUI
HOMEp, YKa3aHHbI KNMEeHTOM Npu perncTpauum YYeTHor 3anucu, 6) cornacue Ha nonydyeHne SMS-coobLleHui

Ha AGOHEHTCKMiA HOMep, YKasaHHbI KnueHToM npu perucTpaummn YYeTHO 3anncu, B) COrnacue Ha nonyyeHue aNeKTPOHHbIX
c000LEeHNI MO aapecy INEKTPOHHOM NOYTbI, YKa3aHHOMY KNEHTOM, B LENAX:

+ NOBbIlEHNs YPOBHA 6E30MaCHOCTU UCMONb30BaHNUA CepBluca;
*  VH(OPMUPOBAHMSA 0 HOBbIX MPOAYKTAX, YCIYrax 1 cepeucax, NpeaocTaBnsemblx BaHKOM u/unu TpeTbumi nuuamu;

+  HanpasneHus coobLLeHN PEKNamMHOro U MHMOPMALIMOHHOMO XapaKTepa 0 ToBapax U ycnyrax, npefocTaBnaeMbix
BaHKOM W/unu TpeTbuMu NuLamu;

* HanpasfieHUA MHPOPMAaLNOHHbIX 3aNPOCOB 0 NOATBEPKAEHUN COBEPLLEHNA C UCNONb30BaHNEM BrpTyanbHOW KapTbl
onepauun,

+ bBaHK BnpaBe NCMONb30BaTh laHHble, YyKa3aHHble KNMeHTOM B NpOoLecce 1cnonb3osaHua Ceperca Ana NnpeanoKeHus
NPOAYKTOB, YCNYT, CEPBUCOB BaHKa 1[in TPETbUX NNLL, @ TAKIKE B MHbIX LLENAX, He MPOTMBOpPeYaLL X 3aKOHOAATENbCTRY
P®.

MopAapok, ycnoemusa n CTOMMOCTb MCMNONb30BaHNA BUpTyanbHOM KapTbl

Mocne Pernctpaunn Y4eTHOW 3anmncuy 1 nononHeHna banaHca BupTyanbHoi KapTbl, KnueHT BNpase Noiib30BaTbCA
CepBucCoM, B TOM Yuce HanpaBnATb PacnopaxeHnsa Ha OCyLLEeCTBIEHE onepauni ¢ ucnonb3oBaHnuem BuptyanbHoi
KapTbl. CPOK OCYLLECTBIEHUS ONEPaLUii C 9NEKTPOHHbIMM JIEHEKHbIMN CPEACTBAMI COCTaBNAET He 6onee 3 paboyux AHEN.
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HanpaBneHue PacnopsaxeHua nponsBoantca KNMeHTom ogHIUM 13 crieayowmnx cnoco6oB:
*  NyTeMm 3amnofIHEHNA COOTBETCTBYHOLLER (DOpPMbl B MOOWUIBHOM KUEHTE;
* MyTem 3anofIHeHMA COOTBETCTBYIOLLEN (hopMbl Ha CaiiTe BaHka;

+ MyTeM COBepLUEHMS OnepaLmnm ¢ UCNoNb30BaHMeM BUPTyanbHON KapThbl (€€ PEKBU3MTOB), B TOM Yuche
C MCMONb30BaHNEM TEXHONOTrUMN OECKOHTAKTHBIX NNaTEXeN.

Mocne npoBepKy BBEAEHHbIX KnneHTom AyTEHTU(UKALNOHHbIX AaHHbIX, KOfoB gocTyna n goctatoyHocTtu banaHca
BupTyanbHOM KapTbl AnA ncnonHeHna PacnopaxeHua baHk onosewaeT KNnMeHTa o NPUHATUM K UCMIONHEHNIO0, n6o
00 OTKase OT UCMNONHEHNS COOTBETCTBYIOLLEro PacnopaxeHus, B 3aBUCUMOCTN OT Pe3yNbTaTOB NPOBEPKU.

CtommocTb ycnyr baHKka no ncnonHeHuto PacnopsxkeHuin onpegenaetca Tapu@HbIM niaHOM, NPeayCMOTPEHHbIM ANA
LOroBOpa pac4eTHOM KapTbl, KOTOPbI pasmeltaeTcs B MOOVIbHOM NPUNOXKEHNN, 3@ UCKNTOYEHNEM YCIIOBUSA O HAYNCIEHUN
NPOLIEHTOB Ha OCTATOK AEHEXHbIX CpeaAcTB. Mpu 370 baHK ocTaBnaeT 3a 060 NPaBO HAYMCNATb NPOLLEHT HAa 0CTATOK

B COOTBETCTBMUY C [LOrOBOPOM pacyeTHOM KapTbl, 0(pOpMIeHHbIM KNueHTOM B COOTBETCTBUM C N.3.16 HacToALWEro
JoroBopa, B TOM Yncne 3a Nepnog Mcnonb3oBaHua BupTyanbHoi KapTbl. CTOMMOCTb YCAYTY MO UCNOTHEHMIO KaXA0ro
PacnopsaxeHua poBoanTca 4o ceBefeHna KnveHta B MOMEHT (popmMupoBaHusa PacnopsaxeHus.

[laTa (haKTUYEeCKOro COBEPLLIEHNS ONepaLmnmn ¢ NCNoNb30BaHEM BUPTYaNnbHON KapTbl MUY €6 PEKBU3UTOB MOXET
He coBnagaTh ¢ aatoi ee 06paGoTKy BaHKOM.

Mpu coBepLIEHUN ONepaLmni B BantoTe, OTAUYHON OT BaNtoTbl PM, BaHK KOHBEPTUPYET CyMMY onepaLui B BantoTy P
no Kypcy baHka, feficTByloweMy Ha faTy 06pabGoTKi BaHKoM onepauuiu.

OTpaxeHune onepaumit, COBEPLIEHHbIX C UCMONb30BaHNeM BUpTyanbHON KapTbl U/UNnn ee peKBM3NUTOB, OCYLLECTBNAETCA
B Bantote PM. Mpu saTom:

+ B C/ly4ae coBepLieHUa KNMeHToM onepaumm B BankoTe, OTAUYHOM OT PACYETHOM BaOTbl NNATEKHOA CUCTEMbI,
CyMMa ofnepaumn KOHBePTUPYETCA B PaCHETHYIO BaMOTY MIATEKHON CUCTEMbI MO KYPCY NNaTEXHO CUCTEMbI
V¥ npeaocTaBnaeTca baHKy Ana 06paboTku onepauuu. Mpn 3Tom BaHK He MOXET BIUATb Ha pasmepbl U CPOKK
YCTaHOB/EHA Kypca KOHBEPTALMN NNATEeXHO CUCTEMbI;

+ B CNy4ae HECOBMNaAeHNA PACYETHOM BaNOTbl NNATEXHO CUCTEMbI C BantoToi PM BaHK KOHBEPTUPYET NOCTYNUBLLYIO
13 NNaTEeXHOM CMCTEMbI CYMMY onepauui B BantoTy PM no Kypcy baHka Ha faTy 06pabGoTKu onepauuu.

KnueHT cornawaeTcs, 4To MHGopMaLma 0 Kypcax BantoT, ycTaHOBNEHHbIX BaHKoM, pa3melleHHasa Ha CaliTe baHka, HocUT
NHMOPMAaTUBHbIV XapaKTep. TOYHbIA KYpC AOBOANTCA A0 cBefieHnA KnneHTa HenocpeAcTBEHHO Nepea nposeaeHnem
onepaumnmn n cYTaeTca Haanexawmum nHpopmrposaHnem KnueHra.

KnreHT nprsHaeT, 4to o6s3aTenbcTBa baHka nepeg KnveHTom no NCrnonHeHnto PacnopaxKeHna cYMTaTCA UCNONHEHHbIMM
B NOSIHOM 06bEME C MOMEHTa CNCaHNA 9MIEKTPOHHbIX AEHEXHbIX CPEACTB B pasmepe cymmbl PacnopsaeHua co cyeta
baHKa B nonb3y nonyyartens.

Vicnonb3oBaHue CepBrca orpaHNYeHO CReayowWwmumy AMMmnTamm:

JIumuT 06LLEel CymMbl PacnopssKeHWi B paMKax OAHOr0 KaneHhapHoro Mecsua CoCTaBnseT:

+ 40000 (Copok Tbicau) pybnei P® gna KnueHTa, He NpoLweawero naeHTUGUKaLmio;

+ 200000 (OBecTun Tbicay) pyonen PM ana KnueHTa, NpolueLwero ynpoLweHHYo naeHTuguKaumto.
JIMMKNT cymMmbl 0AHOr0 PacnopsaxeHus n ocTaTKka AeHeXHbIX CPeacTB Ha BupTyanbHOM KapTe COCTaBNAET:
+ 15000 (MaTHaguaTh Thicay) pyonein PM ana KnueHTa, He NpoLleALwero naeHTUMKaLuio;

+ 60000 (WWecTbaecAaT Ticay) pybneii P ana KnueHTa, NpoLeaLlero ynpoLeHHY0 UaeHTUdUKaUKIo.
CepBrCOM OrpaHnyYeHa BO3SMOXKHOCTb UCMONHEHNA CneayoLwmx PacnopsKeHuii:

* 0nepeBoOAe AeHEeXHbIX cpeacTs ¢ banaHca BupTyanbHon KapTbl KnueHTa, npoluealero ynpoLweHHY nageHTuguKkaumnio
B NONIb3Y APYrux KNMeHToB, NpoLwweAWwnX yNpPOoLWeHHY0 MAEHTU(UKaLKIO;

* 0nMnepeBoOAe AeHexHblX cpeacTs ¢ banaHca BuptyanbHoi KapTbl KnveHTa B NoNb3y opraHnsauunii, 0CyLeCcTBAALWNX
opraHusauuto n nposeaeHne asapTHbIX Urp.

B cnyyae coBepLueHNA onepaunii B HapylweHne AenCTBYIOLWEro yCTaHOBNEHHbIX AENCTBYOLWMM 3aKOHOAATENbCTBOM
Poccuiickoii egepaunm orpaHnyeHnin, baHk Bnpase:

+ 0TKa3aTb KNWEHTY B UCMONHEHWUM NOCNEAHEN0 NOCTYNMUBLLEr0 OT KNneHTa PacnopsxeHus;
+  NpeanoXutb KAMeHTy NponTu Npoueaypy YNpoLeHHON naeHTUdhUKaLmm (ana HengeHTUdULUpoBaHHOro Knmenra);

+ 3abnokmpoBath A0CTYN KnueHTa K CepBuca 40 MOMeHTa NPOXOMAEHA YNPOLLEHHOR naeHTuduKaumy (ana
HengeHTUduLMpoBaHHoro Knnexra).

3anABKa Ha yNpoLLeHHYI0 naeHTUnKauuo KnueHTta Hanpaenaetca baHKy ¢ ncnonb3osaHnem Mo6GUIbHOrO NPUNOKEHUS 1/
unu CainTta baHka. [1ns npoBeAeHUsA YNPOLWEHHOR AEHTUhMKALMM JOCTAaTOYHO YKa3aTb NacnopTHbIe AaHHble B MoOUNbHOM
NpuNoXxeHun n/unu Ha Cante baHka, B TOM yncne B MOMeHT Peructpauuv Y4eTHom 3anucu.
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3.14.

3.15.

3.16.

3.17.

4.
4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.
4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4.

B cnyyae npoxoxaeHnsa KnmeHTom ynpoLLeHHOn nageHtTudnkaunmn, KnmeHT gaet nopyyeHune baHKy nony4yntb ero
NAEHTUMUKALNOHHbIA HOMEpP HanoronnaTenbLKa B HaIOrOBOM OPraHe Ha OCHOBE NpeAcTaB/ieHHbIX KNMeHTOM AaHHbIX,
Heo6X0ANMbIX AN NCNONHEHUSA YKa3aHHOI 0 MOPYYeHus.

B cniyyae pacTopkeHus AGOHEHTCKOro JoroBopa ¢ aHHyNMpoBaHremM AGOHEHTCKOro Homepa KnneHT 06A3aH coo6WwuTb

06 aTOM BaHKy, NpeaocTaBuTh B BaHK MHGOPMaLio 0 HOBOM AGOHEHTCKOM HOMEPE WAV NPEKPaTUTb NCMNOoNb30BaHNe
Cepeuca. B cnyyae HapyLeHUa KNMEHTOM YCNOBWI HACTOALEro NyHKTa OTBETCTBEHHOCTb 33 MPUYNHEHHbIN ywep6 BaHKy u/
UAU TPETbUM NINLAM B MONHOM 06beMe HeceT KNneHT.

Jo npenoctasneHus KnmeHTom BaHKy HOBOro AGOHEHTCKOro HoMepa, Ui A0 nonyYeHns aHKOM NMCbMEHHOro
yBegomneHus KnueHta o pactopxeHun [Jorosopa baHK Bnpase 3a6i10KMpoBaTh 4OCTYN KnueHTa K Cepaucy.

Onavncnonb3oBaHus CepBuca KNMeHT camocToaTenbHO 06ecneynBaeT NOAKNIOYEHME K KaHanam afeKTPOHHOA, B T,
NOABUKHO, CBA3M U[UAW NOAAEPKKY HEOOX0AUMBIX (hYHKLMIA Ha CBOMX YCTPOWCTBAX (TenedoHe, cMapThoHe, NnaHwweTe,
KOMMNblOTEPE M T.N.) Uy cBOero baHka cBA3w.

Mpw nognucaHnuy KnueHTom 3asBneHna-AHKETbI, B LieNAX 3aKoueHna [loroBopa pacyeTHoOM KapTbl, KNeHT gaet
pacnops)eHue Ha 3aKNiodeHe JLoroBopa pacyeTHOM KapTbl U OTKPbITUE BaHkoM KapTcyeTa. KapTcueT MOXeT ObiTb OTKPLIT
BaHKOM B ieHb NoAn1caHna 3aasneHna-AHKETbI UM B MOMEHT COBEPLUEHNA NepBoi onepauun no KapcueTy. B cnyyae

€CNI Ha faTy NoAnncaHua 3aaBneHNa-AHKeTbl Ha BUPTyanbHO KapTe eCTb OCTaTOK AEHEXHbIX CPeACTB, KNneHT gaeT
pacnopsxeHue BaHKy Ha NepeBoA LaHHOMo 0CTaTKa Mo PEKBU3NUTaM OTKPLITOrO Ha ero ums KapTcyeTa. B MOMEHT OTKpbITUA
KapTcyeTta KnneHT Take aaeT BaHKy pacnopsxeHune Ha pacTopKeHue HacToAwero lorosopa.

MpaBa 1 0693aHHOCTN CTOPOH
KnneHnT nmeet npaeo:

Vcnonb3oBaTb CepBuUC B NONHOM 00beMe B MOCNel0BaTENbHOCTU, ONpeaeneHHon Ceperucom. MoapobHoe onnucaHne
CepBrca AoCTynHO B MOOGMIbHOM NPUNOKEHNMN.

Ncnonb3osaTh CepBUC C NprMeHeHnem AyTEHTU(HUKALNOHHbIX AaHHbIX. UCMONb30BaHKe CepBrca orpaHinyeHo
00643aTeNbCTBOM KNeHTa He Mcrnonb3oBaTbh CEPBUC B KOMMEPYECKMX LeNfAX, a TaKXKe He NepeaaBaTtb TPETbUM nuam
AocTyn K CepBucy.

B cnyyae nepeaaun KnueHTomM cBoux AyTeHTU(MUKALMOHHBIX AaHHbIX, KOAOB A0CTYNa TpeTbemy nuuy, KnmeHT B NoNHOM
06beme HeceT 0TBETCTBEHHOCTb 3a [1e/CTBA, COBEPLUEHHbIE TAKUMU NTMLLAMU, @ TAKIKE 33 NPUUYNHEHHbI yiepo.

B nto60oe BpeMs 0TKa3aTbCA OT MCMONb30BaHMA CepBuca;

B cnyyae komnpomeTauun AyTeHTU(MUKALNOHHbIX AaHHbIX, KOAOB AOCTYyNa U/unun faHHbIX BUpTyanbHoOM KapTbl, KnueHT
00653aH He3aMeaNNTeNbHO YyBeLOMUTb 00 3TOM BaHK.

B cnyyae HeyBeaoOMIeHNA U/ HECBOEBPEMEHHOTO YBEAOMAEHUS KNnneHTom baHKa 06 yTpaTe AyTEHTUMDMKALNOHHbIX
OaHHbIX, KogoB gocTyna u/unm KoMnpomeTaunm peKBM3NTOB BupTyanbHoi KapTbl, BaHK He HECeT OTBETCTBEHHOCTU
33 BO3MOMHbIe YObITKM KnneHTa. Kpome Toro, KnneHT 0693aH GyAeT KOMMNEeHCUPOBaTb NPUYNHEHHbIA BaHKy yiepo.

B nwo6oe Bpems B pamkax Cepsuca nonyyatb B Mo6unbHOM BaHKe NHGopmauunio 00 NCNOMHEHHbIX PacnopAaxeHunax 3a Becb
nepuog ucnonb3osaHusa Cepsuca.

[na paccmMoTpeHUs BO3MOXHOCTM BO3BPATa OCYLLECTBNEHHbIX NEPEBOAOB ANEKTPOHHbIX AEHEKHbBIX CPELCTB 06paTUTHCS
B baHK nocpeAcTBOM JMCTaHLMOHHOMO 06CNYKMBAHUS C COOTBETCTBYIOLWMM 3asBleHUeM. 10 pe3ynbTaTam pacCMOTPEHNUS
TaKoro 3asiBNEHMs, Ha OCHOBaHUV YCMELIHO 3aBEPLIEHHON NPOLEAYPbI OCMapMBaHMsS COrNMAaCHO NpaBuiam niaTexHom
cucTembl, baHK yBeNnuuMBaeT LOCTYMHbIN OCTATOK 3MIEKTPOHHbIX JEHEKHbIX CPEACTB B pasmepe, KoTopas Obina ycnewHa
ocnopeHa baHkom. BaHK ocTaBnsieT 3a co60i NPaBo He paccMaTPUBaTh 3asBNEHME, NPEAYCMOTPEHHOE HACTOALLMM
NMYHKTOM 6€3 06BACHEHUSA MPUYKH.

KnuneHT 06a3aH:

MpeacTaBnaTb N0 NepBoMy TPe60BaHUI0 BaHKa CBEAEHUS 1 AOKYMEHTbI (KOonuu), HeoOGXoaAnMble ANA NPOBEAEHNS
paccnenoBaHKsA No ocnapuBaeMbIM onepaLusam.

Coobuwatb baHKy HeoOXxoaMMble 1 AOCTOBEPHbIE CBEAEHNA U NPEACTaBNATb AOKYMEHTbI B COOTBETCTBUM C TPeOoBaHUAMN
baHKa 1 3akoHopaTenbcTBa PM.

B TeueHue 30 (TpuauaTi) KaneHaapHbIX AHer NMMCbMEHHO MHMOPMIPOBaTb BaHK 060 BCEX U3MEHEHMAX, OTHOCALLMXCA

K CBEJIEHNAM, COOBLLEHHbIM KNTMEHTOM B LIENAX YNPOLLEHHOM NAEHTUMUKALNY, a TaKKe He pexe 1 (oaHoro) pasa B rog
NOATBEPXKAATb AENCTBUTENBHOCTb laHHbIX, NPEACTABNEHHbIX B LIENAX 3aKoueHna Jloroeopa. OTCYTCTBUE NUCbMEHHOTO
YBEAOMIEHNSA OT KNMeHTa No NCTEYEHNM roJa C AaTbl 3aK0YeHMs [Jorosopa 1 Kaxaoro nocneayowero roga osHadaet
noATBePXKAEHNE KNMEHTOM AeNCTBUTENBHOCTM 1 aKTYaNbHOCTM AaHHbIX, NPEA0CTaBNEHHbIX MPY 3aKNoYeHun Jlorogopa.

CamoCTOATENBHO A0 NpYEMa Ha o6cny>+<|/|BaH|/|e/;|,o coBeplieHna onepauun coo0LwaTb 0 BbIFOﬂ,OI'IpI/I06peTaTeJ1€, T.C.

0 nunue, K BbIroae KOToporo AencTeyeT KNMeHT, B TOM YMCie Ha OCHOBaHWUM areHTCKOro Jorosopa, 4JOroBopoB NopyyeHus,

KOMUCCUY 1 JOBEPUTENbHOrO ynpaBfieHunsa, Npy NpoBegeHnn onepaunii ¢ LeHeXHbIMN CPEACTBaMU Y UHbIM UMYLLLECTBOM.
HenpepacTtaBneHue baHKy cBegeHunin o Bberﬂ,OI’IpI/IOﬁpeTaTeJ'IHX ABnseTca coobuieHrem KnueHTa o6 OTCYTCTBUN TaKOBbIX.
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4.2.5.

4.2.6.

4.2.7.
4.2.8.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.
4.3.8.

4.3.9.

CamocToATeNbHO coobLaTh 0 6eHedMLMapHOM Bageble, O T.e. (hM3NYECKOM nuLe (nruax), KOTOPOEe B KOHEYHOM CYETE
NPAMO WU KOCBEHHO (4epes3 TPeTbyX N1LL) UMeeT BO3MOXHOCTb KOHTPONUPOBaThb AencTBuA KnueHTta. HenpeacTtasneHve
BaHKy cBefleHui o 6eHeduLnapHOM BRajienbLe ABNnaeTca cooblieHnem KnneHTa 06 0TCYTCTBMM TaKOBOTO.

B TedeHue 30 (TpuauaTi) KaneHaapHbIX fHe MMCbMEHHO MHMOPMIUPOBaATL BaHKa 060 BCEX N3MEHEHUAX, OTHOCALLUXCA

K CBefleHNAM, CO0BLLeHHbIM KnneHToM 0 BbirogonpuobpeTatensx v 6eHeduULapHbiX BNagenblax, a TakKe He pexe 1
(omHOro) pasa B rog NOATBEPXAaTb AENCTBUTENbHOCTb NPEACTABNEHHbIX [aHHbIX. OTCYTCTBIE NMCbMEHHOrO YBEAOMIIEHNA
oT KNueHTa no ncteyeHn roaa ¢ Aathl NpeAcTaBleHUs CBEAEeHNI 0 BbirogonpuobpetaTtensx u 6eHeduLmnapHbIX
BNafenbLax 1 KaXaoro nocneayoLlero roga 03HauyaeT noaTBepKAeHNEe KNMEHTOM AeiiCTBUTENbHOCTY U aKTyanbHOCTH
QlaHHbIX, NPEJOCTaBNEHHbIX NePBOHaYanbHO.

06ecneynTb XpaHeHue CBOMX AyTEHTU(VKALNOHHbIX AaHHbIX B HEAOCTYMHOM ANA TPETbUX NINL, MECTE;

B cnyyae komnpomeTauum v (unun) ncnonb3oBaHusa BupTyanbHom KapTbl UK €€ PEKBM3UTOB UAUN NCNONb30BaHNA

CepBauca unu AGOHeHTCKoro Homepa 6e3 cornacus KnueHTa, npoLejLlero npoueaypy YNpoLweHHOR naeHTuhnKaumum,
He3ameaNUTeNbHO Nocsie 06HaPYKEHNA YKa3aHHbIX aKkToB, HO HE NO3AHEE AHA, CNeAYIOLero 3a AHEM NONyYeHNs
yBegomneHusa ot baHKa o coBeplueHHOV onepalmmn cornacHo n. 2.4. HacTosuiero Jlorosopa, HanpasuTb baHKy yBegomneHne
no chopme, pasmelleHHon Ha CaiTe baHKa, C NPUNOXKEHNEM BCEX HEOOXOANMBIX AOKYMEHTOB OAHVIM U3 CleayoLmx
€noco6OB: aNeKTPOHHOM NoYTOM, Yepe3 MobunbHOE NPUNOXKEHUE, 3aKa3HON NOYTON (C YBEAOMNEHNEM O BPYYEHNM

1 OMUCHIO BIIOXKEHMA) NI KYPbEPCKOM CNYKOOA.

BaHK MMeeT NpaBo HauUCAUTL WTpad B cymme 3000 (Tpu ThicaYm) pybnei, ecnn B Xof4e PacCMOTPEHNA 3aaBneHus GyaeTt
YCTaHOB/EHO, YTO KNIMEHT MEeeT NPUYAcTHOCTb K aHHON onepaLuy N1ubo onepaums cTana BO3MOXHO BCleacTBue
HapyweHua KnmeHTom ycnoBui [Joroeopa 1 nopagKa ucnonb3oBaHna BupTyanbHoi KapTbl u/unm Cepsuca.

baHk Bnpase:

MpuocTaHaBnMBaTb Mcnonb3oBaHue KnmeHTom BupTyanbHoi KapTbl n/unu CepBuca Ha CPOK, He NpeBbiwatowmi 2 (asyx)
pabouux aHeid, B cnyyae BbIBNEHUA NPU3HAKOB COBEPLLEHNSA onepauni 6e3 cornacus KnneHta. baHk Bo306HOBAsAET
npoBeAeHNe onepauuy 1 BOCCTaHaBNMBaET BO3MOXHOCTb MCNonb3oBaHna KnneHtom BupTyanbHoi KapTbl u/unu Cepsuca
B clyyae nony4yeHna ot KnueHta noaTeBepxaeHna PacnopaeHuna Ha coBepLIeHne onepaummn B Te4eHne yCTaHOBIEHHOro

B HaCTOALLEM MYHKTE CPOKa, a TaKKe Mo NCTEeYEHNN aHHOr0 CPOKa B cllyyae Henony4yeHna oT KnmeHta noaTBeEPKAEHNA
pacnopsKeHNs Ha ee COBEPLLEHNE UM MH(OPMALUM 0 TOM, YTO YKa3aHHas onepaums 6bina nponsBeseHa 6e3 cornacus
KnueHta. iHchopmunpoBaHue KnmeHTta o NpMocTaHOBAEHUM 1 BO30OHOBAEHMI UCNONb30BaHUA BUpTyanbHOM KapTbl 1]

unu CepBurca oCyLLecTBNAETCA C UCNonb3oBaHuem Caiita baHka u/unm Mo6unbHOro NPUNOXeHUs U/ NOCPeACTBOM
HanpasneHus nHgpopmaLum Ha AGOHEHTCKN HoOMep KnneHTa.

OTKasaTb KnueHTy B pernctpauun 6onee 4em ofHOW YYETHOM 3anincu, a TakKe 6110KMpoBaTb BTOPYIO 1 Nocneayowue
YyeTHble 3anucu KnueHra.

OTKazaTb KNMeHTY B BbiMyCKe, akTUBALUU, NEPEBbLINYCKE UNW pa3GroKnpoBaHuy BupTyanbHoi KapTbl 6e3 yKasaHus
NPUYKH.

BnokupoBaTb AeiicTBne BUpTyanbHOi KapTbl Uy JOCTYN K CEPBIUCY, AaTb pacnopsKeHe 06 U3baATUM BUpTyanbHOM KapTbl
1 NPUHKMATb AN STOMO BCE HEOOXOANMbIE MepbI:

+ B CNy4ae oTKasa KnueHTa oT npucoeanHeHnsa K Otepre;

+ B C/y4yae HEUCMONHEHNSA UV HEHAANEMKALLEro UCNONHEeHNA KnneHToMm 0683aTeNbCTs, NPeayCMOTPEHHbIX [J0roBOpoM;
+ B CNy4ae Nofo3peHuit Ha HECAHKLINOHNPOBAHHOE CNONb30BaHNe BupTyanbHOM KapTbl u/unn CepBuca;

+ B CNy4ae COBeplUeHMs onepauui B HapyLWeHVe LEeNCTBYIOLEro 3aKoHo4aTeNbCTBa.

OTkasaTb KnneHTy B npoBegeHnn onepaunm ¢ ncnonb3osaHrem Cepauca, a Takxe 6ﬂOKI/IDOBaTb JericTeue BupTyanbHomn
KapTbl 6e3 npegBapuTeNbHOro ysegomieHua KnneHrta v no COﬁCTBeHHOMy YCMOTpPEHUIO, eECN:

+ BaHKy He NOCTYNUA AOKYMEHT, HE0OXOANMbIii A8 NPOBEAEHUA onepaLuu 1 0hoPMNEHHbI COrnacHo TpeGoBaHUAM
3aKoHofaTenbCTBa PM;

+ onepaums NpoTUBOPEYMT TPeboBaHNAM 3aKoHOAaTENbCTBA PM unu Jorosopa;
+ B CNy4ae HeucrnonHeHus KnmeHTom 06a3atenbCTe, NPeayCMOTPEHHbIX JlOrOBOPOM.

B cnyyae oTKa3a KNMeHTy B NpoBeAeHU onepaumnn ¢ 31eKTPOHHbIMU JEHEKHbIMU CPeACTBaMM (B TOM YKCe B pamMKax
M. 4.3.4 v HacToALLero NyHKTa), KnueHT moxeT 06paTuTbca B BaHK, B TOM Yncie ¢ ucnonb3oBaHmem AUCTaHLMOHHOTO
obcnyKmBaHus.

TpeboBaTb NpefcTaBNeHNA KNMEHTOM 1 nonyyaTb oT KnueHTa, npeacTaBuTens KnmeHTa LOKYMeHTbI, NPefyCMOTPEHHbIE
3aKoHogaTenbCTBOM PM, npn NnpoBeaeHnm yNpoLEeHHOV MAEHTUGKauun KnueHTa, npeactasutena KnuenTa,
BbirogonpuobpeTtaTens, 6eHedrLapHOro BnagenbLa u 06HOBNEHUN UHOPMALUN O HUX.

3anpawwueatb y KnueHTa JOKYMeHTbl U CBeEeHMUA B CNyYaax, NpeayCMOTPEHHbIX 3aKOHO4aTENbCTBOM Pdu Jorosopom.

OTKasaTbCA OT 3aKN4YeHna [lorosopa ¢ GU3NYECKUM NULLOM B COOTBETCTBUYM C BHYTPEHHUMY NpaBunammu baHka
B CNyyasx, NpeaycMOTPEHHbIX 3aKoHogaTenbcTBOM PM.

PacToprHyTb JloroBop ¢ KnMeHTOM B COOTBETCTBUM C BHYTPEHHUMM NpaBunamu baHka B cnyvasax, NpeayCMOTPEHHbIX
3aKoHoaaTenbcTBOM PO,
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4.3.10. OTKasaTb B BbINONHEHUN PacnopsaxeHnsa KnueHTa o coBeplueHnr onepaumnm, No KOTOPOW He NpeacTaBieHbl JOKYMEHTbI,
3anpawvBaemble baHKOM, a TaKe B COOTBETCTBUM C BHYTPEHHUMU NpaBunammn baHka B cnyyasx, NpegycMOoTPeHHbIX
3aKoHogaTenbcTeoM PM.

4.3.11. OTKpbITb KNnueHTy BupTyanbHyo KapTy N0 CBOEN MHMUmnaTnBe.
4.4,  bBaHK006A3aH:

4.4.1. OcyuwecTBNATb pacCMOTPEHME NPETEH3N KnueHTa No ocnapuBaHuto onepauunii B TeyeHue 30 (TpuauaTtu) oHei
no onepaumnsam, COBEPLLUEHHbIM Ha TeppuTopun PM, 1 60 (LuecTnaecaTn) AHer No onepaunam, COBepLIeHHbIM 3a npeaenamm
TeppuTopun PM, Co IHA NONYYEeHUA NUCbMEHHOTO 3aABNEHNA KNeHTa 1 HE0OXO0AUMbIX IOKYMEHTOB.

4.4.2. Tlpn nony4yeHu 3asBneHnsa KnneHTta 6110KMpoBaTb BUPTyanbHYO KapTy U/UAY BOSMOMXHOCTbL CMoNb3oBaHua CepBuca
B CBA3U C TeM, YTO PEKBU3UTbI BUpTyanbHOM KapTbl U/unu Kofbl AOCTYNA U/unan AyTeHTU(UKALMOHHbIE AaHHble CTanu
W3BECTHbI TPETbEMY NNLLY.

5. KoHduaeHumanbHOCTb N 6€30MNaCHOCTb

5.1.  CTOpOHbl 06A3yI0TCA NPUHUMATb BCE HEOOXOANMbIE MepPbI N0 6GE30MaCHOCTY 1 3aLLKUTE MHGOPMALMN N AOKYMEHTOB, 0GMEH
KOTOpbIMY ocyLlecTBNAeTcA Ha CaliTe BaHKa 1 B MOGUNbHOM NPUNOKEHUN.

5.2. KnneHT 06a3yeTca caMOCTOATENbHO MPUHUMATh BCe HEOOX0IMMbIE Mepbl O COXPaHEH0 KOHMUAEHLNANbHOCTH,
npeaoTBPaLLEHNI0 HECAHKLMOHNPOBAHHOIO NCNONb30BaHNA U 3aLnTe AyTEHTUPUKALMOHHBIX AaHHbIX, KOAoB
[0CTYyNa OT HeCaHKLMOHNPOBAHHOIO AOCTYNA CO CTOPOHbI TPETLYUX KL, KNMEHT 0653yeTca He coobLiaTh CBOU
AyTeHTUPMKaUNOHHbIE faHHble, Kogbl AOCTYNa TPETbUM nuLam.

5.3. B uenax npefoTBpaLieHns HECAHKLWOHNPOBAHHOO UCMOMb30BaHUA U 3aLUTbI AYTEHTU(MUKALNOHHBIX AaHHbIX, KOAOB
A0CTYna OT HeCaHKLMOHMPOBAHHOMO A0OCTYMA CO CTOPOHbI TPETLUX NINLL C UCMONb30BaHMEM YAaNEHHbIX KaHanos
AocTyna, KnmeHT 06A3yeTca CamoCTOATENbHO YCTaHABNNBATb HA TEXHUYECKIE YCTPOCTBA aHTUBUPYCHOE NPOrpamMmmHoe
oGecrneyeHue 1 NOLAEPHNBATL €r0 CBOEBPEMEHHOE 0GHOBIEHNE. B ciydae ecniv HeMcnonb3oBaHue KnueHTom
aHTUBUPYCHOIO NPOrpamMMHOro o6ecnedeHns, MCNoNb30BaHe HEeMLEH3UOHHOO (He3aKOHHO NProGpPeTeHHOro)
aHTUBUPYCHOIO NPOrpamMMHOro o6ecneyeHns N HECBOEBPEMEHHOE 0GHOBEHNE KNEHTOM CUrHATYp Yrpos, NoBReKyT
3a co60/i NofyYeHne TPETbUMU NNLEaMIU HECAHKLIMOHUPOBAHHOTO A0CTYNA K AYTEHTU(HUKALNOHHBIM AaHHbIM, KogoB
AocTyna, baHK He HeGeT OTBETCTBEHHOCTb 3a yLep6, NPUUYNHEHHbIN KNNeHTY.

5.4. BaHk 06F|3V8TCF| cobnopatb KOH(UAEHLMaNnbHOCTb B OTHOLIEHUN NePCOoHanbHbIX AaHHbIX KNneHTa, a TakXKe NHom
NHpopmaunm o KnnueHTe, cTaBlLe N3BECTHOM BaHKy 3a CKNIOYEeHNEM ClyvyaeB, Koraa:

5.4.1. TaKaa uHdopmauma aBnaeTcsa o6LeaocTynHoM;
5.4.2. vHhoOpMaLMa pacKpbiTa No TPeOOBaHMIO UK C paspelleHns KnneHTa;

5.4.3. MHMhOPMaLmMa TpeOyeT PacKPbITUA N0 OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOAATENbCTBOM, /N MO Bbi3bIBAOLUM
NoA03PEHIE CAENKAM, UNW NPYU NOCTYNNEHNN COOTBETCTBYIOLMUX 3aMNPOCOB CYAa UK YNOAHOMOUYEHHbIX FOCYAaPCTBEHHbIX
OpraHoB.

5.5.  baHK 00A3yeTcs OCYLWECTBNATb NOCTOAHHbI KOHTPONb 3@ COXPaHEHMEM KOH(UAEHLNANTbHOCTY NePCOHANbHbIX AaHHbIX
KnueHTa. baHK 06A3yeTca HE MCMOMb30BaTh U HE PaCKPbIBaTb UAEHTUMDULMPYOLWYIO KNneHTa nHdopMaLuio B LENSX,
HE CBA3aHHbIX C 0(hOPMIIEHVNEM WM BblAayel JOKYMEHTOB, NPeabABNeHneM TPEGOBAHNSA UM OCYLLECTBIIEHUEM PAaCYETOB
¢ KnmeHTOM. PacKpbiTue H(OpMaLm AoNYyCKaeTCa UCKKYUTENBHO B CNyYasX, 0 KOTOPbIX KNUEHT Gbin 3apaHee
WH(OPMNPOBaAH B MOMEHT NOJTyYEHUS OT HEFO TaKoi UH(OpMaLuu, nn6o ¢ cornacus camoro KnueHta. Mpu aTom baHk
BMpaBe NpejoCTaBNATb MHbIM LM OCTYN K MH(OPMaLWK 0 KNNeHTe TONLKO B Cllyyae, Koraa KnneHT npsmo Bbipasun
3aMHTEPECOBAHHOCTb B UX TOBapax, paboTax uiu ycnyrax.

5.6. baHk Bnpage B nto60oe Bpems 6€3 AONONHNUTENbHOMO YBeLOMNEeHUS KnnueHTa paspabaTbiBaTh U BBOAUTD B ieiCTBE
LOMONHUTENbHbIE Mepbl 6e3onacHocTy CaiiTa baHKa nnu Mo6GuIbHOrO NpuNoXKeHNs. O BBEAEHUN TaKUX AONOAHUTENbHbIX
Mep 6e30MacHOCTU 1 AeiCTBUAX KNMEHTOB B CBA3M C BBEAEHNEM TaKuX Mep baHK pasmellaeT yBegomneHmne Ha Caiite
baHKa.

5.7. B cnyyae HapyleHns KnmeHTom 06583aTeNibCTB, NPeAyCMOTPEHHbIX HacTosALel odepToii, baHK BnpaBe 3a610KMpOBaTb
JocTyn KnueHTa K ucnonb3oBaHuio Canta n/unm MobunbHOro NpUNoXeHUs Ha CPOK yeTpaHeHMs KIMeHTOM AoNyLleHHOro
HapyLLeHNA, BKNOYadA, HO HE OrpaHNYMBanACh, NPeLOCTaBNEHNEM JOKYMEHTOB 1WAV NePCOHaNbHOM MHMopMaLuu
no sanpocy baHka.

6. WHble ycnoBua

6.1. Bce aencTeua KnneHta 06pabaTbiBalOTCA 1 y4UTbIBaKOTCA BaHKOM N0 MOCKOBCKOMY BpeMeHU. B KayecTBe A3blKa [lorosopa,
3aKJIYaEMOro Ha ycnoBusax HacTodwern OdepThbl, a TaKKe A3blKa, UCNONb3YEMOro npu Nto6om B3aumoaencTeun CToOpoH
(BKNtoYas BefeHME NepennucKku, NpeaocTaBeHre TpeboBaHNin/yBEAOMIIEH NI/ Pa3bACHEHWIA, NPeJ0CTaBNEHNE JOKYMEHTOB
1 T.4.), CTOPOHbI ONpeaenmnnu pyccKuii A3bIK.

6.2.  BaHKBMpaBe B OAHOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUsA B OepTy nyTem ny6nukaumn Ha CainTe baHKa TekcTa
HacToAwen OhepTbl, COAEPIKALLEro Takne N3MeHeHNs (aKTyannsauum HacToawei OdepThl). i3ameHeHNs BCTynaoT
B CUNY C MOMEHTa ONyGANKOBAHWA, €CNIN UHOM CPOK BCTYNNEHNA USMEHEHWI B CUIY HE OnpeaeNeH JoMNONHUTENbHO NpK
ny6AMKaLKUmM aKTyanbHOro TEKCTa HacToAwen OdepThbl.
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6.3.

6.4.

6.5.

Mpwn Hecornacum ¢ U3MeHeHNAMMN 1 fononHeHnAMM OdepTbl KNMeHT umeeT npaBo pacTOPrHyTb HacToAwmi lorosop,
OTAeNbHble [JoroBOpbl B O4HOCTOPOHHEM NOPAAKE NyTeM HanpaBfieHWA COOTBETCTBYIOWEro 3aaBneHmns B baHk

N ncTpeboBaHNA BCEX AEHEKHbIX CPEACTB M 3aKPbITUA BCeX BupTyanbHbiX KapT. HenpeactaeneHme B baHK ykasaHHOr0
3aABJieHNA, HanpasfieHe PacnopsaKeHnin u CoOBepLUEHNE pacXodHbIX onepaLuii nocne BCTYNJEHUA B CUNTY U3MEHEHUIA

1 gononHeHuin B ObepTy u/mnu TapudHbIA NnaH ABNAETCA cornacmem KnueHTa ¢ TakKumm u3MeHeHUaMU 1 ONONHEHUAMU.

JoroBop MOMeT ObiTb PaCTOPrHYT KNMEHTOM NyTeM HanpaBieHna BaHKy NCbMEHHOr0 YBEAOMEHNA 1 PacnopsxeHus
Ha NepeBOoj 0CTaTKa SNEKTPOHHbIX AEHEMHbIX CPeACTB. [JOroBop CuKUTaeTca PacTOPrHyTbIM no uctedeHuu 30 (Tpuauatu)
KaneHjapHbiX AHeii nocne nofydYeHns BaHKOM yKasaHHOro yBeAOMIEHNS.

06s3aTenbcTBa baHka no [loroBOpy CUMTAKOTCA NPEKpaLLeHHbIMI, a LoroBOp PacTOPrHYTbIM NPV OAHOBPEMEHHOM
HaCTyNNEeHNUN CeayLLux coObITWi:

*  BO3HUKHOBeHUU Hynesoro 6anaHca;
+ npucsoeHusa CTaTyca HeaKTUBHO BUPTyanbHOW KapTbl.

NHdopmauma o npuceoeHnn CTaTyca HeaKTUBHOM BupTyanbHOW KapTbl 4O0BOANTCA A0 KNneHTa nocpeacTBom
JMCTaHUMOHHOrO 06CNYKMBAHMS.

Bce Bonpochl, pazHornacus nnu TpeGOBaHI/IFI, BO3HUKatowwme n3 Jlorosopa niu B CBA3MN C HUM, NoANEXaT yperynmpoBaHuto
CTopoHamu nyTem neperoBopoB. Mpun oTCYTCTBUY COrnacua cnopbl ¥ pasHornacua no Jorosopy nofnexart pacCMoTPEHUI0
B COOTBETCTBUY C [paxAaHCKUM NpoueccyanbHbIM Kogekcom P@.
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